2. ONLINE REPUTATION
' MANAGEMENT

Your reputation is Important. Unflattering news,
plctures, negative reviews, blog poesits, and
comments about your person, your business, brand,
products and services can be posted and spread
instantaneousiy throughout the online world fasi—
damaging your stalus and affect your sales and
battom line. You cannot afford not to do ORM!

What is Online Reputation Management?

Your online reputation is your image on the Internat. Online reputation management (ORM) Is about improving
or restoring your name or your brand’s good standing. This is by countering, weakening or eliminating the
negative material found on the Internet — defeating it with more positive material to improving your credibility
and customers” trust in you.

Why is ORM Important fo your Business?

Potential customers change purchase decisions when they see bad reviews, negative blog posts and
comments which can spread in various channels such as in search engine resuits and in social media
networks. These can gravely affect your brand and your business. That's why It's important to have your
online reputation monitored and have these negativities mitigated—while proactively building positive

reputation.
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' e rrr nuriure your brand equity, Impact sales and revenue
Reviews Represent Reputation

Online reviews are crucial for today's businesses. Several studies show that reviews can greatly impact a
brand's reputation, and conseguently sales. They are widely read and can influence people's purchase
decisions. This means rebuiiding or reinforcing your online reputation is about the promotion of positive
reviews: highlighting what's good.
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ONLINE REPUTATION MANAGEMENT

Online Reputation Management will avert negative buzz, safeguard and
nurture your brand eguity, Impact sales and revenue

What Are Your Competitors Doing?

Q They use monitoring tools

N

They aggressively build customer ratings

5-“6 or positive reviews
They use press releases and articles to
, increase positive publicity
s

@ They are actively engaged in social

o networks to influence their target
In o audience

e They are constantly managing their online reputation,
@ which in turn increase their conversion rates and business standing

= In 3 test of product conversion with and without product ratings by customers: Conversion nearly doubled, going
from 442 to 1.04% after the same product displayed its five-star rating, (Marketing Experiments Journal)

& B3I% of consumers indicate they are more likely to purchase from a site if it has product ratings and reviews.
{ComplSA & iPerceptions study)

# Conversion rates ara higher on products with less than perfect reviews (less than 5 stars) than those without
reviews ab all, indicating that the customer feels that the product has been properly reviewed by other customers,
(Burpee)

s 35 percent of those who bought from sites with reviews cite the reviews as the primary factor influencing the
purchase decision. (Foresee Results Study)

*  96% of these ranked customer ratings and reviews as an effectivie or very effective tactic at driving conversion.
®  But only 26% of the 137 top retailers surveyed offercd customer ratings and reviews. [Fomrester)

*  User-generated ratings and reviews are the second most important site feature behind search, Retailers who
adopt ratings and reviews as a differentiator and retention strategy will gain market share, [JupiterResearch)
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The Future

Online reputation will become more and more important as online users increase at exponential rates and
become more and more connected with each other via various devices and online media,

Online users search for local business via social networks:

a 10% = T0% read others’ expenences
= 85% s (5% learn more aboul businesses, brands, products and services
= 5% «  53% complment brands

¢ 50% « 507 express concems about brands, products, and senices

=

This makes social media a very good venue to build brands, customer loyalty, and word-of-mouth or viral
pramotion. It is a perfect platform to bulld your online reputation.

Social media giants are growing:

s Linkedin has 300 million users,

’ "" o Facebook has over 1.28 welcoming 2 members per
billion monthly active users, covond
"'-'-""ﬂ doubling from only 600 e
million 2010
s Twitter has 255 million
monthly active users in 2014,
2010 2014 growing from only 15 million In
; 2009
r!q:;:ﬂd in 2014: Majority of Facebook users
will be mobile Social networks continue to grow today and this trend gives
people more opportunities to interact with each other, as well
Expected in 2015: Small and medhm-sized as research abowt products and services on the Internet. The
businesses will spend 55 billkon on onling growth in mobile adoption means it will be easier 1o stay
reputation management (B1A / Kelsey) onling and leave or read product reviews, Your business can
gither suffer or benefit from this trend, depending on how well

- you manage your online reputation.




Why Choose Us?

Choosing us means finally paying atlention to your online reputation and having someone who is competently
capable of managing it for you.

It means you can focus on your core business without worrying about your reputation on the Internel. That's
ane concern off your shoulders. And because we have the knowledge and the expertise, you can expect us to

improve or restore your image online.

Choosing us means not having to hire and pay extra staff to take care of your ORM. There's no need to
purchase new equipment for exira employees or to pay rent for extra office space. It's a more convenient and

cost-effective way of maintaining your image in the online world.
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It also means you will have the opporlunity to weaken your negativa image by facilitating the publication of more positive
reviews, Customers do not buy from businesses they cannot trust. A business that has too many negative comments

onding is hard to trust. Let us help you tum things arournd

Youll see some immediate results such as the appearance of more posilive reviews and comments. Howewver, online
reputation managemeant is a continuous process of building and improving your image onling. To sea the long-term results
of ORM, kel us manage your onling reputabon for 8 minimum recommended duration of nine months,

Mora and more companies are buckling up for negative social media buzz, which can threaten a brand's online reputaton
You need lo be prepared as well. Start with proper ORM for your business today.
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In-depth Consultation

Before we conduct any effort to Improve your online reputation, the first thing we need to do is to conduct In-
depth consultation with you. We need to know if there are pressing issues affecting your image to prospects
online. We will conduct initial research about your business and what types of web pages appear when
prospects search your name or your company name on Google.

"Your online reputation is shaped by your interactions in the online world and spans
the disporate and varied data about you, whether created and posted by you or
others. This information can have a lasting presence onfine, and can affect your

business in many ways.

- Microsoft chief privacy officer Brendon Lynch

We follow a cycle beginning with an in-depth consultation with you to Identify your needs in order to establish
the best strategy and implement the most suitable solutions for you. We then measure and analyze the results
and listen to your feedback so we can apply continuous improvements to your campaign to make your Online

Reputation Management successiul,

-
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Online Reputation Management will avert negative buzz, safeguard and
nurture your brand equity, impact sales and revenue

Summary of What We Do

Research and Analysis
Before we can start ORM efforts for your business, we need to determine the current stale of your online reputation. We will conduct
reputation and keyword research for you 56 that we know what appears aboul your business when prospects search for a particular
keyword. Under this service, we can also set up a single blog or a natural link network, depending on what's more applicable. Content
creation may be requined bul we can also provide thal for you.

Competitor Backiink Analysis
We will also cammy out research 1o analyze your compelition and their online reputation. You need 1o know where you stand alongside
your compettons as ihis also affects your onine reputation. We will use competiive link finder and integrative lnk placement research
tools.

FReview Building

You can submit genuine customer reviews aboul your product, Sendoe, of Dusiness and we will post them for you, These reviews ane
postied in authortative web properties so thal ihey ane able 10 SUrpass negative reviews in search results. Our 10CUs 15 10 "push down®
negakive reviews and highlght positive comments aboul you of your business.

SMO Profile Creation and Optimization

We will 5t up your 50cial media accounts, particularty Facebook and Twitler, For Facebook, we can creale a personal profile or a
business page. We can oplimize your accounts with tweets and page updates, by joining groups, and by participating in discussions,
We can customize your social network account URL in accordance with your branding initiatives,

Social Media Boosting

Imagine SMO profile creation and oplimization on slercids. This is 8 recurming senice that will ensure your social acoounts will be rich
wilh activity meant 1o improve your online reputation. Aparl from updales, groups, and GiSCUSSioNs, we can also acquire friends and
Tollowers for you.

Content Generation

We provide on-page and off-page content generalion such as press release, arlicke, and biog article. This content 5 optimized with the
correct application of links, anchor texs and keyword usage. Users ke valuable content and so search engines put much weight on
content in their akgorithms. The more useful the content you have on your web pages, (ne higher your web pages will rank on search
engines and ihe betler your reputation will be.

Examples of Techniques We Use:
s  Improving the ranking of existing web pages with positive content
Genginge cusiomer review pasting
Fress releases and arficies
Blogging
Social nebworking
Requesting removal of wwanled content or wel pages from web masiers
*  Proachively responding fo issues and criticisms before ihey become diMicul 1o control
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What is the Next Step?

Onane reputation = nod just a personal ssue for inday's Intemet users. Ifs also a musi-have for ioday's businesses. As data suggesis,
prospecis and cuslomers use the internet ko know more about businesses they wank 1o buy from. If ail they see ane positive reviews,
congrabuiations! Your business is ikely o grow because of these reviews.,

Bul if a negalive review comes up whenever people search your business name, you betfer act now. When one disgruntied cusiomer
leaves a scathing review online, it can destroy your reputation, your brand, and everylhing you have worked hard for all these years. All
it takes. is one negative commeni

However, with an emcent Online Reputation Management plan, you'll be able 1o reciaim or retaiid your lamished reputation on the
Internel We will make sure thal positive reviews and user comments sink negalive content fow enough on search resulls for prospecls

o bgnore. Your brand doesn't have to suffer just because of one negative review. There are other positive comments about you and
your company and those are ihe reviews yours prospects need lo see,

-, Send us an email or give
/" us a call to schedule an
appointment.

ORM strategy and tactics based cn thorough research and analysts and best industry practices.
in-depth consultation with you o tailor-fit your ORM campalign with your markating goals.

Baal negative publicity about you andior your business and raslore and improve
your reputation bringing positive resulls to your career or business.

We'll take care of your raputation online so you can focus on growing your core
business,

Send us an email or give

us a call to schedule an
appointment.




